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“I highly recommend  Bracco Systems to help with all your computer needs.  I am very 
technologically challenged, and in a very short time Jim was able to ‘clean up’ my computer mess 
and make my computers run more efficiently.  He is the expert in his field – I will definitely turn to him 
again!”
 
                                                                                                                        Amy Dilena, DC

"I'm computer literate, but not IT sophisticated.  Bracco Systems solved every problem I have 
encountered.  I have used them; I use them now; and I will continue to use them.  Jim Bracco knows 
his business like few I have met.  Every small businessman needs specialists to round out the 
matters the business faces.  Bracco Systems won't let you down!"  

                                                                     Doug Fryday, President Legacy Environments

"I called Jim last week with a virus on my computer and issues with it running slowly.I dropped off my 
laptop to him and he handled it so fast. He understands computers like a machine does and is 
ethical and honest.  I am beyond thankful and impressed. His personal service and expertise is 
exactly what every computer owner needs.Seriously, Bracco Systems Rocks!”

                                                                                       Lisa Marie Raffi, Raffi Notary Service

“Bracco setup my web site, helped establish my business identity and got my business systems 
running in an optimal fashion. They were able to solve our (myriad) systems problems with amazing 
skill and quickness.”

                                                                                           Steve Wagoner, Tech Coatings Inc.

“We used two different sources to try and get a site to site VPN up and running.  Where these two 
sources failed, Bracco Systems was successful in getting our site to site VPN up and running in a 
timely manner.”

                                                                                  Jen Robertson, Rock Island Distributors

“Bracco has been very helpful to us - keeping our systems running and fixing problems promptly 
when they do occur. They understand our business and our budget and priorities. They are very 
thoughtful, careful and diligent at what they do and are a highly valued resource to our organization.”

                                                   Rodney Sichel, President Empire Asphalt and Engineering
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